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The Plan:

1 What modes of communication are prerequisite to trust?
2 Is anonymity inherently asocial?
3 How do disgust, offence and politeness relate?
4 What is the role of anonymity in offence management?
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Conclusions

Anonymity in communication has some positive consequences.

Fully anonymous messages may be achieved in a medium that
subverts both identification of individuals and development of public
authorial personae.

Trust may associate to fully anonymous messages.
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Modes of communication

Nonymity

Personanymity

Anonymity
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Demands on communications during disasters

Correctness

Completeness

Trustworthiness

vested interest
accountability
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Trust online

Evaluated as attached to personae

Politeness matters

epistemic hedges
indirectness

Friendliness matters (emoticons)

(Vogel & Mamani Sanchez, 2012; Mamani Sanchez & Vogel, 2012, 2013)
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Anonymity: social, asocial or antisocial?

Negatives

Greater aggression in race conflict
(Donnerstein, Donnerstein, Simon, & Ditrichs, 1972)
Greater aggression in road rage
(Ellison-Potter, Bell, & Deffenbacher, 2001)
Diminished (25%) generocity
(Alpizar, Carlsson, & Johansson-Stenman, 2008)
Diminished rule maintenance
(Nogami & Takai, 2008)
Diminished positive feedback in performance evaluations
(Stone, Spool, & Rabinowitz, 1977)
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Anonymity: social, asocial or antisocial?

Positives

No effect on aggression where aggression was established
(Diener, 1976)
Less pronounced economic punishement behaviors
(Connolly, Jessup, & Valacich, 1990)
Greater conformance to group norms
(Postmes, Spears, Sakhel, & de Groot, 2001; Smith, Terry, & Hogg,
2007)
Greater medical self reporting
(Durant, Carey, & Schroder, 2002)
Most prolific idea generation condition
(Connolly et al., 1990)
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Politeness

Face-work: (Goffman, 1967; Brown & Levinson, 1987)

Power
Distance
Rank of imposition

Relational work:
(Watts, 2003; Bousfield & Locher, 2008; Culpeper, 2008)

Offence/Disgust Management: (Vogel, 2014a, 2014b)

Politeness: minimize disgust
Impoliteness: maximize disgust
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The power of disgust avoidance

Fig. 1: A superlatively upsetting image

This is a picture of the
most disgusting thing
you can imagine.
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Disgust (Kolnai, 1929a, 1929b; Kelly, 2011)

The disgust response

Universal oral/nasal nausea-symptathetic response
Involuntary
Learned instantly
Irreversible
Contagious

Disgust triggers

toxins
decay & fecundity
contagion yields culture-specificity
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Disgust, Politeness and Anonymity

Expect politeness:
offensivenessaddresser (Addresser) > offensivenessaddresser (Addressee)

Expect impoliteness:
offensivenessaddresser (Addresser) < offensivenessaddresser (Addressee)

Expect politic behavior:
offensivenessaddresser (Addresser) = offensivenessaddresser (Addressee)

With possibility of anonymity, disgust not attached to individuals, nor
personae, expect politic behavior

Therefore, provide for communication of ideas through a system that
thwarts even personae development: FreeSpeech
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Closing remarks

FreeSpeech is a platform that supports anonymous posting of ideas.

Posts are anonymous – a history of posting by an individual cannot be
developed unless a poster signs messages.

Anonymous posting of messages does not lead inevitably to
defamation or offensiveness.

Anonymity in communication has some positive consequences

Fully anonymous messages may be achieved in a medium that
subverts both identification of individuals and development of public
authorial personae

Trust may associate to fully anonymous messages

(Used as a sandbox for text classification and to be used to study
posting behaviors.)

Thank you for your time and attention!

Thanks to the EC FP7 (Grant Agreement Number: 607691)!
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